
t , 

GANDHI INSTITUTE OF TECHNOLOGY AND IANAGEMENT{GITAM) 
f~ by MCTE# New Deihl,& Afftiated to 8PUt Odi.t.ha) 

~~~ ~:~VcJu.Gangcpa:fa ~: ~Ou,4~ 

~ M:w; ~~.com M:1> 7Y78l805?3, 814'86i7f5 
k iad 4f ~ f••:::r:iwu-

Ret t;.,H "- ~~, ( f I';_~-~~ /c, s ( c} 
GRlE\~NCE REDRESSAL POLICY 

hfin:mc ~·d Cheatd ~\ Pmi(DJ)An::n~ri>l:rm 

Em.ai'vt dlle OS-'17 ~ I 8 
Ra'ffed d.alt 06.~"'~3 

Pelky Sutemmt 
Ori~ ttdressaJ poi~ has~~ t!l ~w to~ rhe ~ of gl':t"\~ The 

~lie) atms '° ,e,soh-e the gne'\,~ of the :msdmts am ~ ui~ ~ ~ of the 

Olilegc ~ so as U> em.ure rhe ~ ~ of lt'~ty «nd ~;I m---ang me 

swis and w:dmts and a ~,·e ~otk ~ 

Ob jfflh•es 

a) T-0 de'\~ a protOO')l to resoh-e gr~~ of s..~k!m!s u.d suffs 

b) To pn.~ide the SlPdmts md ruffs aceess t0 ~e ~ 10 h:!"-e tb:-.u utte\"a.~ 

~ 

c) To nuke the Sa1dans 3lld st!ff i:mw-e of rhtir ~s ~ ~"bil~ 

d) To amriture a Gne\~ R.edrcss3.I cell m O\ .. ~~ the ex-ea.moo of the Gne\"31"~ ~ 

Policy 
Roles 

• Grir\--aace Redressal Coaaitttt (Staff) \\ill be cnnsritu.tt:d to mi'\~ ~~ ~ 

~ sdectcd in roorioo b.ms. C'ontm!U...~ \\ill be ~ b) the Princqn! ~;ili 

~ from the ~~t-

• Grie\"uce ud Appeals Comaittee (Stvdeats) v.ill address the ~~ of th~ 

students \\'bk.'il indode lea\--e._ e:mmm:sturcs. ~ ~ 2nd so on 

The Vice Pnncii,31 will be the ~ other ~ will be ~ m to:2tli'l:l 

btiis. Commiaee uni be ~.ed b} the ~ l>.tth ~ fmrn L~ 

~tim:,~ 

• \V,t111cn's Griel'1ltt Redrcwll Committtt ~ilJ ~ me\~C("S ~d:rm! ~,~ ... - -
~=it C,Ol'l,k.em_pbted under Se~I ~ af \'\ m101 $1 w~ pt;,:-..._~ 

(F,'mlion~ prG\isron and R.cdress31 A·:t.. 2013) 



I 

Committee will be constituted as per the directions of the go\1. The term of office of the 

committee wilt be 2 years rouition basis. Comnlittee \viU be appotnted by the Principal 

with concurrence from the Management. 

Responsibility 

i) Office Bearers of the managemenL 

ii) Grievances: 
Grievances for the purpose of thls procedure would only me.an a grievance relating to 

any staff member or student arising out of the implementation of policies/ rules or 

decisions of the Organization. It includes matters relating to leave, examinations, 

internal assessments, increment. work- arrangements, non-extension of benefits under 

ruJes, inlerpretation of Service Rules, elc. of an individual nature. 

PROCEDURE 

staff 

Handling of Grievance 
Subject to the above provisions, individual grievance of Stall Members and Students 

shall henceforth be processed and deaJt with in the folJowing manner: 

a) An aggrieved Staff Member or student shall truce up his grievance(s) orally with his 

immediate superior who will give a personal hearing and try to resolve tbe 

grievance(s) at his level within a week. The superior officer for this purpose will be: 

Head of the Department 

Staff advisor 
Principal 

in case of staff members 

in case of student 

- in case of HODs/ Deans/ Administrative 

b) If the grievance is not satisfactorily redressed, the aggrieved staff members/students 

may submit his grievance in writing to Superior Officer or a nominated officer for this 

purpose by the College. The superior Officer or such nominated person will record his 

comments on the representation within seven days, and will be referred to the 

Grievance Redressal Committee, in case the grievance is not resolved or settled 

amicably. The GRC make a thorough analysis of the case and makes a decision either 

unanimously or by vote. The recommendation of the Grievance Redressal Committee 

wi11 be conveyed within one month to the College management and the decision of the 

Deciding Authority will be final, subject to the provisions contained in paragraph 

below. 
c) In exceptional case, with the concurrence of the Grievance Redressal Corruuittee, the 

aggrieved staff member or student whose grievance has been considered and is not 

satisfied with the decision of the Deciding Authority, will have an option to appeal to 

rhe Members. A decision on such appeals will be taken within one month of the receipt 

of the appeal. The decision of the Members will be final and binding on Lhe aggrkvcJ 

staff member or student and the management. All grievances referred to the Grkvnncc 
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