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Policy Statement

Grievance redressal policy has been farmed in order to quitken the redressed of grevances. The
mlicyﬁnswmmhr&xgxwvmsoflbcsmﬁmtsmdmﬂwmmcﬁnmkoﬂk
college guidelines, so a5 to ensure the highest standands of insegrity and trzasparency among the
staffs and students and a proactive work cultare.

Objectives
a) To develop a protocol to resalve grievamoes of studemts and staffs
b)Yom&MMMmﬂsmmmc&&cmmM\fdmﬁmm
redreseal
¢) To make the Students and staff aware of their duties and responsibuditzes
d) To constitute 2 Grievance Redressal eell © oversee the execution of the Grievance Redressal
Polacy
Raoles
o Grievance Redressal Committee (Staff) will be comstitumtad o0 tave Three sensor
m&mrssdmdmmbaﬁs.cmmuﬂlbewudb:‘ the Prmcrpal with
concurrence from the Mznagement.
e Grievance and Appeals Committee (Students) will address the grevances of the
students which inclade leave, exsmsnations. intemnal assessment and 50 on.
The Vice Principal will be the Chapmm. other members will be nomimsted m votaton
basis. Committee will be appomted by the Pnncpal with concurrence from lw
Management
e Women's Grievance Redressal Committee will address grievances regardmp Sexual
Harsssment contemplated under Sexual Harassment of Womeen & worl places
(prevention. provision and Redressal Act. 2013).



Committee will be constituted as per the directions of the govt. The term of office of the
committee will be 2 years rotation basis. Committee will be appointed by the Principal
with concurrence from the Management.

Responsibility

)
i)

Office Bearers of the management.

Grievances:

Grievances for the purpose of this procedure would only mean a grievance relating to
any staff member or student arising out of the implementation of policies/ rules or
decisions of the Organization. It includes matters relating to leave, examinations,
internal assessments, increment, work- arrangements, non-extension of benefits under
rules, interpretation of Service Rules. etc. of an individual nature.

PROCEDURE

staff

Handling of Grievance

a)

b)

c)

Subject to the above provisions, individual grievance of Stall Members and Students

shall henceforth be processed and dealt with in the following manner:

An aggrieved Staff Member or student shall take up his grievance(s) orally with his
immediate superior who will give a personal hearing and try to resolve the
grievance(s) at his level within a week. The superior officer for this purpose will be:

Head of the Department - in case of staff members
Staff advisor - in case of student
Principal - in case of HODs/ Deans/ Administrative

If the grievance is not satisfactorily redressed, the aggrieved stafl members/students
may submit his grievance in writing to Superior Officer or a nominated officer for this
purpose by the College. The superior Officer or such nominated person will record his
comments on the representation within seven days, and will be referred to the
Grievance Redressal Committee, in case the grievance is not resolved or settled
amicably. The GRC make a thorough analysis of the case and makes a decision cither
unanimously or by vote. The recommendation of the Grievance Redressal Committee
will be conveyed within one month to the College management and the decision of the
Deciding Authority will be final, subject to the provisions contained in paragraph
below.

In exceptional case, with the concurrence of the Grievance Redressal Committee, the
aggrieved stafl member or student whose grievance has been considered and is not
satisfied with the decision of the Deciding Authority, will have an option to appeal to
the Members. A decision on such appeals will be taken within one month of the receipt
of the appeal. The decision of the Members will be final and binding on the aggrieved
staff member or student and the management. All grievances referred to the Grievance

2|



Rebiessal Coamromiitiee shigll b property docamertcl Cressaes Weclmessal Weorel
shnavibid b baggt tF i Minnstees, qopies of wamplisias ste)

ACTION PLAN

Overnll guldunee snd conditions

) The Stalf Member or the sudent shall bring o his goevanes immctie) ad o
wisy citse widin i pertod of eme west of W aoorrence
b) If dve grigvance srises out of wn Order gioen by the Manigornen. e sad Oodier
shial) be complied with befire the safl mamber or the student caneeed ey cobaees
thee procedure lad down hesem oy redeessal of bis grevanc:
¢ Grievanee pertainng 10 or arising out of the following dhl ot wome wrsdes the
pure view of the grevance progedin,
I Anmaad performusce apprasslyconBdestiul repres.
1 Prometians ingluding DPCs minutes and degsims.
) Where the prievance dos nel relate 16 an sndividosd esmpliopet of

sludenis
4 In case of any grevance ansng oul of deschangs of dismrssed of a salf
mesmbber or stisdient.

d) Grievance pertaining W or wrising owt of disoplinery scion o apped gt s
action shall be channelled w the competent autharity as laid down under e

Service Rules of the organizition and in sueh cases the grievascr redeossd
procedure will mot nppiy
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